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	Role Profile




	Job Title
	Director Programmes

	Directorate or Region
	MENA
	Department/Country
	Libya

	Location of post
	Tripoli
	Pay Band
	Grade E

	Reports to
	Country Director
	Duration of job
	Indefinite

	Purpose of job: 
To ensure the successful planning, delivery and promotion of the British Council’s portfolio of work in arts, education, and social development. To lead on the successful delivery of programmes in Education.
Context and environment:
Libya is a complex and rapidly-changing operating environment. The UK is seen generally as a friend as well as a source of expertise for Libya’s development. The British government is committed to Libya’s success, and there is a great deal of interest, including at the highest levels in what we are achieving in Libya.

Our programmes focus on: 

· English

· increasing capacity in Technical and Vocational Education and Training institutions; TVET policy development 

· developing capacity in local NGOs, particularly those for young people and women; and creating forums for young people to express themselves and participate in the political process

· development of Higher Education institutions through international partnerships

· support for new artists and arts organisations; development of the creative industries in Libya.
We have a strong, highly-motivated team of around 90 staff (including 6 UK appointed). 

The challenges are working in a volatile environment with a poor infrastructure; delivering a national programme while managing security and other risks, and allocating and managing resources to take advantage of the opportunities that exist. 
Accountabilities, responsibilities and main duties:  
The post is accountable for all programme delivery, apart from Englis; a budget of approx. £500K and income target of approx. £100K; annual evaluation (audience numbers and quality) targets.
Main duties include:

· Leading on innovation and development of the British Council Libya programmes portfolio for Arts, Education and Society, including future project design and evaluation, co-creation and positioning for business growth.

· Developing a digital strategy for Education, Arts and Society in order to significantly increase our reach and impact across Libya 

· Annual and longer term planning of the programme portfolio, ensuring resources are invested strategically to leverage maximum income and impact.  Overall management of the Programmes budget, income and impact targets, regular review of the staffing resource and robust management of programme risk.

· Ensuring all events and activities comply with British Council security guidelines.
· Direct management of the Education team, detailed planning and delivery of Higher and Vocational Education programmes

· Ensuring all HR management requirements for the Programmes Team are met including performance management, planning, recruitment and talent management

· Co-ordination with the Marketing and Communications Manager to ensure effective PR and communications for all programmes and events, including managing communications with senior UK and Libyan stakeholders, as well as leading effective internal communications between all programme teams, including English, in Libya, and with sector leads in the region and UK   
· Ensuring that Libya programmes are in line with British Council brand and values, in particular our Equal Opportunities and Diversity policy

· Director Programmes will be a member of the Senior Management team and will be expected to contribute positively to the British Council’s overall policy and strategy in Libya. 
Key relationships: 
External: 

· Libyan Ministries (including Ministry of Higher Education, NBTVE, Ministry of Culture)

· British Embassy 

· FCO and other relevant government departments in the UK
· Media contacts in Libya and UK
· UK higher and vocational educational institutions, and the organisations that represent them

· Heads of Libyan arts and culture organisations
· Libyan cultural leaders and creative entrepreneurs 

· Civil society: NGO’s and social activists
· Private sector: potential partners and sponsors
· European cultural institutes; EU delegation in Tripoli
· Relevant international organisations

. 
Internal: 
· Country Director

· Regional SBU (Education, Arts and Society) leads in MENA 
· Libya Programmes Team

· Libya English Project Manager and Marketing and Communications Manager; UK Communications team
· Libya Business Support teams, including Security
· SBU colleagues in the UK.

Other important features or requirements of the job 
(e.g. travel, unsocial/evening hours, restrictions on employment etc.)
Working hours are variable according to events and can include evenings and occasional weekends.  The role includes representing the British Council at external events where appropriate. On certain days it may be necessary to work longer hours to cater for externally imposed deadlines. 
Travel in Libya and overseas, including to the UK. 
The British Council is an Equal Opportunities employer and is committed to creating as diverse a team as possible in Libya. We do not discriminate on any basis, including gender, ethnicity or disability.


	Please specify any passport/visa and/or nationality requirement.
	Ability to work in Libya and travel within the region and to the UK.

	Please indicate if any security or legal checks are required 
for this role.
	Background and security checks. Candidates with a record of  UK visa refusal(s) will not be considered.



Person Specification
	
	Essential 
	Desirable 


	Assessment stage

	Behaviours 
	Creating shared purpose:  (Most demanding) 

Inspiring others to want to take a specific role as part of a shared purpose
Shaping the future:

(More demanding) 

Exploring ways in which we can add more value
Working together

(More demanding) 

Ensuring that others benefit as well as me 

Making it happen:

(More demanding)  

Challenging myself and others to deliver and measure better results

Connecting with others:

(More demanding)
Actively appreciating the needs and concerns of myself and others
Being accountable:

(Most demanding)

Showing real dedication to the long-term mission of the British Council or the team

	
	Interview
Interview

Interview
Interview
Required for the role but not assessed through shortlisting or interview

Required for the role but not assessed through shortlisting or interview



	Skills and Knowledge
	Computer Skills (Level 2): Microsoft Word, Excel
Excellent spoken and written English and Arabic (level C1 at least)

Financial Planning and Management (Level 3)  
Education Sector Knowledge: Good understanding of current trends and practice in Higher and/or Vocational Education in Libya.
	Familiarity with Higher and/or Vocational education in the UK and/or wider Middle East and North Africa region.
	Shortlisting
Shortlisting and interview
Shortlisting and interview
Shortlisting and interview


	Experience and qualifications 
	At least 2 years’ experience of identifying, building and managing partnerships, and successfully designing and implementing projects together with partners.
A first degree or equivalent in a relevant subject.
At least 3 years’ experience in a management position in Higher or Vocational Education, or managing large scale projects in an international organisation 
AND/OR

Experience of leading on design/delivery of digital education or communications resources

AND/OR

University education to Masters or PhD level and a qualification in a relevant subject
	
	Shortlisting 
Shortlisting and interview
 


	Submitted by
	Director Libya
	Date
	March 2014
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